
Those who know me well know that I love movies, and due to my 
innate skill for memorization, I can quote many movie lines as well. I 
distinctly remember a line from a movie interview I recently watched 
from a now deceased actor who said, “you have to understand that 
crew members MAKE the movies.” It dawned on me then that the 
team members of a channel organization are also its “crew” and are 
equally responsible for the success of the program they operate.

This week, we received CRN’s Annual Report Card (ARC) award for best 
Network Connectivity for the sixth year in a row. This particular award 
stands out to me because it is voted on by our partner community and 
not a publication’s employees, so it really represents what our partners 
think. As I look back on this award, and the multiple top program 
awards and many Comcast Business Channel team members being 
recognized for being “best-in-class,” it is indeed all about the Crew. 
Without an outstanding Crew, making movies or running a well-
respected channel program would be nearly impossible. In times like 
these, the Crew is even more important than it ever was before.

What these recent months have taught me is that in a work from 
home (WFH) world, the network is now the most vital asset to any 
company’s ability to function, and more so than any IT component. 
Without a stable, secure and robust network, little would be getting 
accomplished during these challenging times that the Covid-19 
pandemic has presented.

Our Crew has been here for almost 10 years for our partners, and 
much of that is with the same leadership team. While other programs 
have frequent leadership changes and offer up unnatural short-term 
compensation models with mid 20% commissions and an additional 
5-8X up front, we took a different journey. Instead we have steered our 
channel vessel towards a steady and sustainable model all along for 
our partners, with consistent leadership and predictability bolstered by 
outstanding support from our Crew. Because of this, our program and 
our team are positioned for the long haul.
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So now, as we move towards the end of Q3, we are creating a new 
rallying cry for our team and a new moniker going forward as we 
designate ourselves as “The Network Crew.” We take this on with 

a great sense of pride as we 
tirelessly support our partners in 
solving their customers’ network 
and network management 
challenges. We want to be 
known as the Crew that helps 
our partners sell the most reliable 

last mile network asset on the planet (broadband or fiber) supported 
by the best management of that network asset (SD-WAN and our 
ActiveCoreSM platform). We are your Network Crew for connectivity and 
the management of that critically important business asset. When you 
think of Comcast Business in the channel, just think of that. It is now 
our new moniker.

In January 2021, we will celebrate 10 years since we launched the 
indirect channel team at Comcast Business. Going forward, you can 
expect even better support as we move towards 2021 with more API 
integration into the systems of key Master Agents, more marketing 
activities, better training, better support from PSMs and IPSMs, and 
even stronger Operations support. We started with a small team, and 
we have grown to a team of triple digits, all due to your support and 
growth.  We are proud to be the Network Crew, and I am so fortunate 
to lead that Crew as its Channel Chief. We will move towards continued 
growth with focus, speed and execution. We will watch the channel 
evolve into selling more secure and managed networks, and even  
SaaS applications and more as their clients look for more complete 
bundled solutions. The pandemic has demonstrated just how resilient 
this channel is and equally how important the network is to our 
partners’ customers.

Our Network Crew has been there all along to support our channel and 
our partners. We have had 10 great years, and here’s to 10 more of the 
“crew making the movie” or in this case making our channel program 
and our partners incredibly successful!
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