FEATURES
Automatic
back-ups
Military-grade
encryption

Backup as a
Service

Backup as a service (BaaS) is an approach to backing up data that
involves purchasing backup and recovery services from an online data
backup provider. Instead of performing backup with a centralized,
on-premises IT department, BaaS connects systems to a private, public or
hybrid cloud managed by the outside provider.
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BaaS

follows the
3-2-1 Rule

2

3 copies of data

(one production copy and two backups)

2 different forms of
storage media

Unlimited
back-ups
Off-site
storage
Coverage of all
data types
Reporting and
notifications

1
1 backup located
offsite

Reasons to add BaaS to your portfolio
Differentiate Value Proposition
Become a complete technology advisor to offset your competition.
Advise on selection and deployment with many vendors to choose from and help to manage it, but rely on best
of breed providers for actual delivery of service
Start the conversation with BaaS, lead into a disaster recovery plan, bundle with other cloud compute services,
technical support and possibly managed services.
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End-user Benefits
EASE OF MANAGEMENT
BaaS is easier to manage than other
offsite services. Instead of worrying
about rotating and managing tapes,
data storage administrators can
offload maintenance and
management to the provider.

SECURITY
Data is stored on secure, encrypted
servers and systems minimizing
threats data can incur such as fire,
flooding or theft.

CONVENIENCE
Online backup is accessible from
anywhere with internet connectivity.
Information is saved automatically as
it flows in, so you don’t have to save,
label and track proactively.

COST EFFECTIVE
BaaS is less expensive than the cost
of equipment and software needed to
perform the back up.

EASE OF RECOVERY
Multiple redundancy levels offers
multiple copies of data in separate
locations. BaaS manages network
protection through a comprehensive
antivirus and anti-spam solution.

OFFLOAD IT RESOURCES
IT staff can be redirected to more
strategic items within your
organization. Built-in scalability of
cloud backup easily adjusts to
changing IT needs.

Target Verticals
Organizations that generate content and/or store customer records.
Healthcare

Finance

Manufacturing

Legal

Construction

High Tech/IT

Engineering

Marketing

Customer Profile
• Multiple locations
• Currently using tape backups or online backup services
• Remote employees/ employees traveling off-site
• Limited IT resources

Discovery Questions
• How do you currently backup your data?
• Have you ever lost data?
• Ask about current backup service: cost, ease of use,
management, accessibility.
• If you lost all data, how much would it hurt your
business?
• Based on current hardware, if something were to stop
working, how long would it take to fix?
• Would automating backup daily save time and money?

Provider
Recommendations

