
Smart Fiber is Smart Business 
Connectivity Benefits to Property Managers and Tenants



Why XO Fiber?

Network Reach 

One of the largest and most reliable communications networks with a 

rich portfolio of metro, inter-city, and global network reach and assets: 

• Extends to more than 85 major metro markets providing Ethernet 

access and services to more than 2 million business locations

• Includes fiber networks in dozens of metro markets 

stretching more than 1 million metro fiber miles 

Local Loop Bypass 

Eliminate local telephone 

company loops to save 

money and avoid a “hop” 

that can slow down 

network traffic flow

Highly Scalable Services 

Get brand new technology 

capable of scaling up 

to terabits of capacity, 

and the ability to change 

bandwidth easily without 

having to overbuy or pre-

schedule its availability

Attract More Tenants

Smart Fiber is smart business for property managers and commercial building owners. 
When you offer tenants a choice of fiber optic communication service providers, 
they can take advantage of competitive pricing, fast service installation, and a broad 
selection of services. You benefit from increased building value, potentially higher rental 
incomes, less turnover, and more satisfied customers.

Why Fiber?

Fiber optics deliver critical infrastructure to support business voice and data 
communications, cloud-based productivity and software applications for an 
increasingly mobile workforce. In today’s highly connected digital economy, 
businesses seek out commercial spaces with connections to high-capacity fiber 
because it is generally considered faster and more reliable than traditional copper 
wire or coax cable. Fiber has become the preferred way to access the public Internet, 
transmit information between locations, and connect employees in multiple locations 
over a network. 

Unfortunately, in the U.S. today, fewer than 40% of commercial buildings with twenty 
or more employees have access to fiber, according to Vertical Systems Group, a 
leading market research and strategic consulting firm.1 

Now you can help meet the demand for services 
that run over a fiber-based network.

1 Vertical Systems Group, Boston, MA, news release, “U.S. Business Fiber Gap Narrows in 2013,” April 3, 2014.
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What Does That Mean for You?

Benefits to Property Managers

ATTRACT and retain tenants with high-speed 
connectivity over one of the nation’s most advanced 
business networks 

ACCOMMODATE your needs and individual building 
regulations—with quick and minimally disruptive 
installation 

GAIN a true business partner, sharing in the belief that 
tenant relationships are an absolute priority

BENEFIT from resilient access that won’t deteriorate 
over time or be subject to frequency interference

MOTIVATE tenants to fuel the business incubator as 
you remove their technology barriers  

FUTURE-PROOF properties by 
demonstrating your commitment to the 
advanced connectivity 

HELP state and city officials 
meet Federal Communications 
Commission (FCC) gigabit 
community initiatives and 
National Broadband Plan 
objectives.

Benefits to Tenants

GET the preferred industry standard for business 
connectivity—with easy, plug-and-play adaptability 
and the same familiar protocol as local area networks

IMPROVE performance and speed of high-definition 
content such as videoconferencing, real-time 
transaction applications, data, and large-format 
imaging or movies 

OBTAIN access at a lower cost per megabit by 
eliminating local phone company loops 

SIMPLIFY operations, administration, management 
and provisioning of connections 

HELP support business continuity and disaster 
recovery requirements 

ENJOY consistent Internet service that 
doesn’t lag during peak times of day or 
season 

HAVE more options to 
negotiate service level 
agreements due to increased 
provider competition

Power Boost Performance with More Bandwidth 

Businesses that have a demand for higher bandwidth connections need fiber. To 
help meet these needs, XO Communications is expanding its network with fiber optic 
service to businesses in your area, and many other major metropolitan hubs across 
the country.

XO provides the most advanced technology available to be able to deliver Ethernet-
enabled services over its fiber network. Our technology supports up to 10G of 
bandwidth, and can be easily scaled to terabits of bandwidth. Other providers 
may struggle to achieve this capacity without having to significantly augment the 
technology that supports their networks.



Who is XO Communications? 

XO Communications is one of the nation’s largest communications service providers. Since we 
exclusively serve businesses, large enterprises and other telecommunications companies, we know 
what it takes to keep businesses going strong. We understand that companies need instant, reliable 
and secure access to applications and information anytime, from anywhere. XO Communications 
brings together a breadth of local, national and international capabilities to support business 
communications needs across town, the country, or around the globe.

The Quality of Your Network Matters 

With one of the highest-capacity networks in the industry, XO Communications is the right 
network provider of end-to-end connectivity for businesses. Through XO, you and your tenants 
can significantly boost network performance, enhance productivity, and deliver information at 
ultra-fast speeds. Our network is already trusted by many Fortune 500 companies. We are there 
for them, and we’ll be there for you too.

Expect More From Your Technology Experience 

At XO Communications, we believe in providing you and your tenants with a whole new experience 
using Ethernet connectivity. We are passionate about enhancing the way companies work and 
communicate, access applications and information, and thrive in the digital economy. When you 
select XO as a provider, we’re with you every step of the way—from design and consultation to 
installation, execution, and training.  We provide 24/7 issue resolution support so that customers 
have everything they need to keep their technology running peak performance. 

XO Communications is certified by the MEF (Metro Ethernet Forum) as Carrier Ethernet- 
compliant2, and ranks among the top providers of Ethernet services in Vertical Systems 

Group’s Year-End 2013 U.S. Carrier Ethernet Services LEADERBOARD.3

2 The MEF Certification Registry is a unique MEF-sourced listing of those companies that have achieved certification of CE 1.0 and/or CE 2.0 compliance of their services and/or products.

3 Vertical Systems Group, Year-End 2013 U.S. Carrier Ethernet Services LEADERBOARD, February 12, 2014. LEADERBOARDS are the industry’s foremost benchmark for measuring Ethernet 
Service Provider market presence.

Take Advantage of XO Direct Connections to Your Building

XO Communications is one of the few providers with local, metro, and nationwide coverage 
that provides a reliable, cost-effective alternative to local exchange carriers. Through XO, you 
can give your tenants access to more of the services they want with extraordinary speeds and 
performance.
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XO Ethernet-Enabled Services

Hosted PBX

Integrate high-def voice, advanced 
calling features, and scalable, 
web-based management across 
multiple locations without 
expensive systems or equipment.

MPLS IP-VPN

Easily join locations on a private 
data network with multiple 
classes of services for improved 
performance and lower cost.

IP Flex and IP Flex with VPN

Combine local & long distance 
voice, Internet, and data on 
your own private network 
for improved security and 
performance at lower cost.

Ethernet Point-to-Point 
Connectivity

Securely and rapidly transmit time-
sensitive, important information 
without delays using Ethernet 
point-to-point solutions.

Bandwidth on Demand

Get the bandwidth you need when 
you need it, without pre-scheduling.

Enterprise SIP

Use your own phone systems and 
MPLS network to deliver VoIP 
across your locations to streamline 
management and reduce cost.

DIA

Reliably connect to the Internet 
at ultra-fast speeds and enjoy 
dedicated bandwidth with a 
network service level agreement.

Contact Center on Demand

Use the next-gen, cloud-based 
contact center to deliver a more 
consistent, interactive customer 
experience while reducing cost. 

Contact your XO Business 

Partner for more information.
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Contact your XO Business Partner 
for more information.
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