
Overview of Fiber Connectivity to a Building

Fiber connectivity is smart business because fiber-optics deliver critical infrastructure for 
businesses that need voice and data communications, cloud-based productivity and software 
applications for an increasingly mobile workforce. 

Why does a Building Need Another Communications Company? 
Building tenants seek high-speed communication services at lower costs from a range of 
providers. With more than one provider serving a commercial building with fiber, the Building’s 
tenants can access services connected by preferred Ethernet networking protocol at competitive 
prices.

Through XO, tenants also benefit from multiple options for redundancy and diversity—so that 
existing network connections are automatically backed up and business can continue as usual 
during any unforeseen interruption in service or natural disaster. 

Installing Fiber Into a Building – Workflow Overview 
After a Building Representative signs a Building Access Agreement with XO, here are the general 
steps to ensure a successful fiber installation. 

STEP 1

After signing the Building 
Access Agreement, you 
will be asked to designate 
a Local Site Contact who 
is qualified to facilitate 
Site Surveys and can be 
available for the entire fiber 
installation process

STEP 2

An XO Engineer will contact 
your Local Contact to 
schedule site survey visits 

STEP 3

Working with your Local 
Site Contact, an XO 
Engineer performs the 
Physical Access Site 
Survey – to obtain mutual 
requirements related to 
installation of conduit from 
the property line to the 
Building equipment room 

STEP 4

Working with your Local 
Site Contact, another XO 
Engineer performs the 
Installation Site Survey – to 
obtain mutual requirements 
related to the installation of 
XO network equipment in 
the Building’s equipment 
room 

STEP 5

Your Local Site Contact 
oversees any preparatory 
work identified during the 
Site Survey(s) concerning 
readiness of building 
entrance requirements, 
such as equipment room 
space, riser standards, 
environmental and power 
recommendations. Notify the 
XO Engineers when it’s done 

STEP 6 

 XO Engineers perform 
construction from property 
line to the Building’s 
equipment room

STEP 7

XO Engineers install and 
test equipment in the 
Building equipment room   

STEP 8

Installation is complete. An 
XO representative will notify 
you and the XO customers 
when service is ready to 
use 



What Services Does XO Communications Offer? 
XO Communications is a leading provider of advanced voice over IP, collaboration, mobility, and 
unified communications, Internet, intelligent networking, cloud computing, hosting and IT services 
for businesses. With a direct fiber connection to your Building, tenants benefit from special pricing 
for many XO services. 

Why do we Need More Bandwidth? 
Bandwidth refers to the capacity or connection pipe. Business bandwidth needs are growing 
exponentially year over year. Using the XO network, which is one of the largest high-capacity 
business networks in the U.S., your Building’s tenants can gain Ethernet access to businesses at 
blazing-fast speeds up to 100 Gbps. 

Will the Installation Process Disrupt my Business?  
An XO Engineer will meet with the Building Representative’s designated Local Site Contact to walk 
through the installation process and ensure that there is no business disruption. 

When Will You Begin the Equipment Installation? 
Within 30 days of signing the Building Access Agreement, XO will schedule an installation date that 
is mutually convenient for you and your Building’s tenants. 

How much Building Space Will be Needed? 
Typically, no more than 10 square feet for one telecommunications cabinet. 


