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Thriving In a Digital Economy

We are in a hyper-connected, high-tech economy. And 
in this environment, no business can afford slow network 
performance, delays when transmitting information or 
problems with voice and video quality that could negatively 
impact business growth.

To ensure that your business survives, you rely on dynamic communications to stay 

in touch with people, access data, run real-time applications, and share information. 

In the future, you know you’ll need higher-capacity, faster, modern communications 

services that will scale to accommodate your accelerating use of cloud, mobile, 

data analytics and social media applications. These complex digital applications 

require network capabilities that are reliable, fast, flexible, secure—easy to use and 

expandable.

A direct fiber connection is quickly becoming a necessity for any forward-thinking 

business—for high-speed access to the private company network and the Internet, 

to propel voice and data communications, to enable cloud-based productivity and 

software applications.

If you want to connect to a better communications experience, look no further than 

XO Communications. We meet the entire lifecycle of your communications and 

networking needs using one of the fastest, easiest ways to connect to a fiber optic 

network – Ethernet.

Just as fiber is the preferred 

connection type, Ethernet is 

the preferred protocol used 

to transport high-bandwidth 

services in the digital economy.

60.7% of buildings are in the Fiber 

Gap with no accessibility to fiber.1

Ethernet bandwidth is projected 

to exceed 75% of total global 

business bandwidth by 2017.2

1 Vertical Systems Group, Boston, MA, news release, “U.S. Business Fiber Gap Narrows in 2013,” April 3, 2014.

2 Vertical Systems Group, STATFlash, New Global Milestone for Carrier Ethernet, October 23, 2013
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We’re bringing all the benefits of direct fiber connections using 

Ethernet to businesses in your area. For you, this means more 

choices and competitive pricing—plus faster connections, fewer 

delays and nimble performance. Unleash its power.
Dramatically increase 

networking capacity

Easy-to-use, affordable Ethernet 

at enterprise-grade speeds

Deliver new 
applications faster

More flexibility, without 

sacrificing quality

Reduce your dependence 
on multiple providers

Eliminate the local telephone 

company’s last-mile connection

Get rid of packet 
congestion and delays

Remove a “hop” in 

the network flow

Get Bandwidth on 
Demand Capabilities

Whenever you need it, without 

pre-scheduling in advance

Streamline and simplify how 
you manage communications 
and networking

One point of contact for 

communications needs and inquiries

Enjoy an extraordinary 
experience using technology

Fewer performance issues or 

delays for your employees, 

customers and partners

2 3



Headquarters Office for Regional 
Chain of Retail Stores
Reduce costs, simplify management, and allow 

workers in office or on-the-go to communicate over 

a common voice and private data network.

XO SERVICES: MPLS IP-VPN + Enterprise SIP + WorkTime

Branch Office of a Large Nationwide Energy Research Firm 
Access clients and vendors essential to business operations, conduct extensive 

web-based research, support web-based email and external website.

XO SERVICE: Dedicated Internet Access

Mortgage Banking Firm 
Transport data over a private network, stream video, conduct 

video conferences, and support transaction processing. 

With Bandwidth on Demand, the network is ready to accept 

incremental traffic without planning or notifying XO.

XO SERVICES: MPLS IP-VPN + Bandwidth on Demand

National Delivery Organization Customer Service Center 
Enable mobile and remote agents to move beyond voice by more productively engaging with 

each other and customers using different types of communications delivered by the cloud.

XO SERVICES: Hosted PBX + Contact Center on Demand

Facility of Private, Outpatient Imaging 
Practice that Provides Radiology Services 
Quickly transport medical imaging and large-file applications 

from the facility to ordering physicians over a private connection.

XO SERVICE: Ethernet Private Line

Visualize Next-Gen Business 
Communications in Action

This illustration shows how XO® Ethernet-enabled services 

help solve business challenges. We realize that each 

business has unique requirements, and we can 

help design a solution to meet your needs. 
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The Etherverse, Powered by XO
The Etherverse™ thrives in the XO® network. XO is one of 

the only communication service providers with end-to-

end networking solutions in your area. We operate one of 

the highest-capacity IP networks in the industry, capable 

of delivering the fastest speeds available to carry real-time 

communications. 

Many Fortune 500 businesses count on XO Communications 

for network access, Internet, voice, unified communications, 

data networking, cloud computing, video and managed 

network services.

The Right Network

XO has one of the largest and most 

reliable networks with a rich portfolio 

of metro, intercity and global network 

assets.

Ethernet coverage:

• Extends to more than 85 major metro 

markets and can serve more than 

two million business locations

• Includes fiber networks in dozens of 

metro markets using more than one 

million metro fiber miles

As unified communications, mobility, 

and cloud initiatives become more 

critical, we continue to expand the 

network we built from the ground up— 

to ensure that businesses can take 

full advantage of superior end-to-end 

communication services.

Next-Gen Technology

Unlike many other providers, XO 

equipment scales to terabits of 

bandwidth capacity, to help you future-

proof your bandwidth needs.

Disaster-Ready Alternative

We support continuity of business 

operations in the event of disruption 

through failover options using cloud-

based services and redundant methods 

of access, such as broadband wireless 

and wireless backup. 

Exceptional Service

With XO, you’re not just buying cutting-

edge technology—you’re getting the 

people behind it. Every step of the way, 

we strive to deliver exceptional service 

and a consistently positive customer 

experience for you. Your XO support 

team will work with you to ensure that 

everything runs smoothly. 

• Innovative solution design—count 

on the expertise of a dedicated team 

of XO solutions engineers who will 

ensure implementation and support 

• Focused account management—

enjoy dedicated people, support and 

systems to ensure you have constant 

access to and control over your XO 

services and solutions

• Unrivaled support—customer care 

representatives to answer your 

questions 24/7, and online resources 

and tools to help you manage your 

account and services  

A Recognized Provider

We’re ranked by Gartner among the top 

tier of U.S. wireline communications 

service providers for meeting the voice 

and data networking needs of mid-sized 

to large enterprises.3

XO also placed among 

the top providers of 

Ethernet services 

in the Year-End 

2013 U.S. Carrier Ethernet Services 

LEADERBOARD.4

MEF CE 1.0 compliance certification for 

Ethernet services.5

3 Gartner, Inc. Critical Capabilities for U.S. Wireline Telecom Services, March 21, 2014.

4 Vertical Systems Group, Year-End 2013 U.S. Carrier Ethernet Services LEADERBOARD, February 12, 2014. LEADERBOARDS are the industry’s foremost benchmark for measuring 

Ethernet Service Provider market presence.

5 The MEF Certification Registry is a unique MEF (Metro Ethernet Forum)-sourced listing of those companies that have achieved certification of CE 10.0 and/or CE 2.0 compliance of 

their services and/or products.

24|7
SUPPORT
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Connect to
the Etherverse

Contact your XO Business 
Partner for more 

information.

Join the Etherverse™ to 
Enjoy These Services

Use XO Ethernet to enable your own applications or any of the 
following XO voice and data solutions:

Hosted PBX

Integrate high-def voice, advanced 

calling features, and scalable, web-

based management across multiple 

locations without expensive systems or 

equipment.

MPLS IP-VPN

Easily join locations on a private data 

network with multiple classes of 

services for improved performance and 

lower cost.

IP Flex and IP Flex with VPN

Combine local, long distance voice, 

Internet, and data on your own private 

network for improved security and 

performance at lower costs.

Ethernet Point-to-Point 
Connectivity

Securely and rapidly transmit time-

sensitive, important information without 

delays using Ethernet point-to-point 

solutions.

Bandwidth on Demand

Get the bandwidth you need when you 

need it, without pre-scheduling.

Enterprise SIP

Use your own phone systems and MPLS 

network to deliver VoIP across your 

locations to streamline management 

and reduce costs.

DIA

Reliably connect to the Internet at 

ultra-fast speeds and enjoy dedicated 

bandwidth with a network service level 

agreement.

Contact Center on Demand

Use the next-gen, cloud-based contact 

center to deliver a more consistent, 

interactive customer experience while 

reducing costs. 
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Connect to the Etherverse

Contact your XO Business Partner 
for more information.
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