
Training

Philosophy

Our main goal is to help you learn the right way the first time. Unlike provider training, which is generally focused around 
one product, we take an agnostic approach to ensure you understand the technology as a whole. We aim to make it so the 
entire boardroom can comprehend the tangible business outcomes a technology produces, which customer types should be 
targeted, and which providers to use. 

Sessions and materials review the following:

As the nation’s strongest master agent, TBI is dedicated to 

providing our partners with the resources they need to be 

successful. When you succeed, we succeed, so we go above 

and beyond to provide you the agnostic training you need to 

comprehend and position today’s most lucrative technologies. 

    Sales Trainers 

TBI has sales trainers whom are here to 
provide you with strategic and technical 
business expertise to assist your selling 
initiatives. On top of onboarding new 
partners, they’re responsible for 
providing training around our resources, 
support processes, and 
implementations. Whether you’re just 
starting your journey with TBI or you’ve 
already been working with us, our sales 
trainers will assist you in building 
continued successes through education.

    Private Trainings

Our sales trainers will come to you and 
lead private, hands-on trainings. 
Regardless of where you are located, 
we will make the trip to come see you 
and conduct a session on a topic of 
your choice. Whether you want to 
refine your sales team’s understanding 
of a solution you sell well or improve 
their comprehension of an emerging 
technology you’re looking to break 
into, the choice is yours. 

  Boot Camps 

We curate bi-monthly boot camps for 
our partners’ benefit. These all-day 
events focus on a specific technology 
and the tangible business outcomes it 
produces. Throughout the course of 
the day, three or more di�erent 
providers deliver robust presentations 
on their o�erings and educate you on 
how you can e�ectively position them 
to your customers. You also benefit 
from face time with carriers, so you 
can have all of your questions 
answered e�ectively. 

    University of TBI

Our web-based, vendor-agnostic university allows you to grow your expertise at any time, from any internet-connected 
location. Through a connected device, you can access comprehensive text-and-video-based courses on the following 
subjects: 

Each training concludes with a short, 10-question quiz to test your retention of the subject matter. In order to receive your 
TBI Solutions Certification, you must complete a comprehensive, 100-question final exam and pass with an 85 percent or 
higher. This test includes questions based on information learned from all lessons. 

(Makes a great onboarding tool for sales reps, with no additional cost to your business)

 • General overview of the 
  technology

 • Analogies to simplify technologies 
  and create storytelling 
  opportunities with customers  

 • Business outcomes the   
  technology helps achieve  
 • Customer sweet spots 
  (Who you should sell to and why) 

 • Discovery questions to help start 
  the conversation

 • Provider recommendations

 • SD-WAN
 • Cloud Connect 

 • DRaaS  
 • UCaaS and Hosted Voice 

 *more to come*

Benefit from working with a master agent that is dedicated to the growth and 
success of your business. Become a partner today and give yourself the 
advantage of having a robust arsenal of educational resources at your fingertips. 

Become a Partner and 
Expand Your Knowledge

https://www.tbicom.com/partners/form/

