
Technology Solutions for the 
Financial Industry

Selling Tips

The IDC reported 40-45% of IT budget
 concerns regulatory compliance. 

TBI o�ers best-of-breed solutions to meet industry 
regulatory requirements, such as FISMA, SOX, GLBA 
and PCI.  The financial sector is one of the most 
data driven industries, making data management 
services in high demand. 

Deliver reliable, flexible and secure solutions 
to meet the complex technology needs of 
the financial sector. Financial institutions 
need to not only meet industry expectations 
and customer demands but must adhere to 
numerous regulatory requirements.  

Learn common issues customers face and 
viable solutions. Establish yourself as a 
trusted partner and convert challenges into 
opportunities. 

Start Talking Industry Issues 

Big data storage

Business continuity and data recovery 
in a disaster

Call center e�ciency

Cybersecurity

High-speed access to industry or
market data 

Increase operational e�ciencies

Inventory audit

Networking infrastructure

Network uptime and performance

Protection again data breaches

Secure access by multiple users 

Strict industry regulatory compliance 
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Cloud Storage and Backup
Securely store sensitive data while also protecting against disasters and ensuring 
business continuity. Customers expect to have their financial information readily 
available and cloud solutions helps financial institutions mitigate the risk of any 
downtime or data loss with a high level of redundancy and backup. Plus, firms 
eliminate the cost of upgrading and maintaining hardware. 

Colocation
With the amount of data being managed, financial institutions can benefit by renting 
facilities and equipment, saving on space and hardware costs. Colocation o�ers not 
only an added layer of data preservation with o�-site backup, but also brings 
high-speeds and constant uptime, keeping information readily available to customers 
using mobile banking and web-based services. 

Conferencing and Collaboration
With their customers becoming more digitally connected, more informed and more 
demanding, financial institutions need to be constantly connected at anytime, 
anywhere, and across multiple devices. Conferencing and collaboration solutions 
allow availability and accessability amoungst customers and internal employees. 
Reliable communication solutions contribute to increased productivity. 

Contact Center
Help strengthen customer relationships and improve retention by delivering 
customer support across multiple channels including phone, email or secure 
messaging. When dealing with financial matters, customers expect quick responses 
and timely issue resolution. Contact centers connect customers to the support that 
they need, while adhering to strict industry regulations such as GLBA-compliance. 

Data Centers
Meet security, compliance and industry expectations while storing sensitive 
customer data. O�er stronger security through enhanced monitoring, firewalls, threat 
detection and virus prevention available through data centers. Comprehensive 
security measure are regularly reviewed, tested and audited to meet GLBA data 
security standards. Customers benefit by reducing internal IT resources and having 
data managed by experts with top equipment. 

Dedicated Internet
Address growing customer demands with a faster and more secure connection. 
Dedicated Internet allows large amounts of confidential data to be transmitted. 
Support varying amounts of tra�c with 24-hour uninterrupted high-speed and no 
downtime. Customers have the flexibility to configure internal infrastructure to meet 
business needs and connect across multiple locations, ideal for linking to cloud, 
content and storage services.  

Hosted VoIP
Facing strict regulatory requirements, hosted VoIP services allow financial 
institutions to stay connected with remote o�ces, outside sta�, associates and 
clients while remaining industry compliant. Operating voice over the Internet o�ers 
cost control and improved expense management. Customers can also save by 
reducing costs for hardware and maintenance.   

Managed Security
Working with sensitive data means frequent attacks and increasingly more 
sophisticated threats. Security breaches prove costly not only through direct 
monetary damage but also through downtime, customer dissatisfaction and bad 
publicity. Managed security solutions protect customers while removing the 
complexity and hassle of internally managing crucial security infrastructures to 
combat rapidly evolving issues and threats. 
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