
Escalation List
tbicom.comQuick Reference

1)	 Quote Requests:
	 quotes@tbicom.com 
2)	 Request for Paperwork
	 Order Submissions 
	 or Status: 
	 orders@tbicom.com 
3)	 Commission 	 	 	
	 issuesQuestions:
	 commissions@tbicom.com 
4)	 Wireless inquiries:
	 wireless@tbicom.com

EXECUTIVE TEAM 
Geoffrey Shepstone
President 
Office: 847.353.1842 
Fax: 773.693.0921
geoff@tbicom.com 

Ken Mercer
Senior Vice President 
Office: 847.353.1846  
Fax: 847.465.1488 
ken@tbicom.com 

Mike Saxby
Chief Strategy Officer 
Mobile: 602.361.5095 
msaxby@tbicom.com

WIRELESS
Geoff Yearack
Director of Wireless Division
Mobile: 562.209.9559
gyearack@tbicom.com

Lori Durham
Sales Support Specialist
Wireless Division
Office: 847.-448.0343
Ldurham@tbicom.com 

OPERATIONS & 
COMMISSIONS 
Al Koepke 
Operations Manager 
Office: 847.850.1831 
Fax: 773.693.0921 
akoepke@tbicom.com

Gentry Kaegi 
Commission Analyst 
Office: 847.423.0743  
gkaegi@tbicom.com

VENDOR SPECIALISTS 
Peter Kim
Director of Partner Support
Office direct: 847.850.1835 
efax: 866.661.6260 
pkim@tbicom.com

Tim Erdmann
Pre-Sales Manager: 	
Vendor Specialist 
Office: 414.443.1670 
efax: 414.433.1809
time@tbicom.com

Hope Grames-Onweller
Post-Sales Manager: 	
Vendor Specialist
Office direct: 847.353.1845 
efax: 847.656.2366 
hope@tbicom.com

Stanley Fleurissaint
Vendor Specialist 
Office: 847.850.1856 
fax: 847.656.2366
sfleurissaint@tbicom.com

Suzie French
Vendor Specialist 
Office: 870.620.0080 
efax: 501.325.1156
sfrench@tbicom.com

James Jacob
Vendor Specialist 
Office: 847.353.1847
jjacob@tbicom.com

Nancy Morimoto
Vendor Specialist 
Direct: 414.443.1242
nmorimoto@tbicom.com

Shah Siddiqui
Vendor Specialist 
Office: 847.850.1833 
efax: 847.656.2366
ssiddiqui@tbicom.com 

Zeeshan Siddiqui
Vendor Specialist 
Office: 847.353.1841 
efax: 847.656.2366
zsiddiqui@tbicom.com

Jackie Young
Vendor Specialist 
Office: 847.353.1383 
fax: 847.656.2366
jyoung@tbicom.com

ACCOUNT MANAGERS 
Jeanne Bartlett
National Channel Manager 
Office: 714.960.9456 
Mobile: 714-330-8991 
efax: 714.908.0323 
jbartlett@tbicom.com

Stephanie Boll
National Channel Manager 
Office: 847.850.1836 
Mobile: 224.567.3577
Fax: 773.693.0921 
sboll@tbicom.com

James Curry
Channel Manager 
Office: 847.850.1850 
Efax: 847.919.3906 
Mobile: 773.510.2511
jcurry@tbicom.com 

John Dziedzic
National Channel Manager 
Office: 414.443.1425 
Fax: 414.443.1675 
johnd@tbicom.com 

Erminio Lalli
National Channel Manager 
Office: 847.353.1848
elalli@tbicom.com

Ryan McKenney
National Channel Manager 
Office: 303.427.4301 
Mobile: 303.995.6323 
Efax: 303.362.8131 
rmckenney@tbicom.com 

Johh Phelps 
Manager of Direct Sales 
Office: 847-353-1840
Efax: 847.829.3810 
jphelps@tbicom.com

Ryan Schenkel
Channel Manager 
Mobile: 773.837.1696 
Efax: 847.453.2888 
rschenkel@tbicom.com 

Mary Beth Wendt
National Channel Manager 
Office: 925.361.5086 
efax: 925.884.3200 
Mobile: 925.200.4673 
mbwendt@tbicom.com

Jeff Waschler
National Sales Director
Direct: 602.327.9310 
Fax: 480.383.6839
jwaschler@tbicom.com

HUMAN RESOURCES 
Elizabeth Olszta
Human Resources 
Office: 847.353.1381 
fax: 847.241.0321
eolszta@tbicom.com

MARKETING 
Amanda Marquez
Director of Marketing & Design 
Office: 847.850.1852 
eFax: 847.919.3906 
amarquez@tbicom.com


